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As well

property on the
ELA website,
accreditation
gets you:

B DISCOUNTS ON ENERGY
EFFICIENT APPLIANCES

B FREE FINANCIAL
CONSULTATION*

B FREE LEGAL ADVICE*

M DISCOUNTEDTENANT
REFERENCING

M 10% OFF CONTENTS
INSURANCE

* Subject to conditions

NEED TO KNOW
EDINBURGH LANDLORD : MORE?

ACCREDITATION (ELA) IS GOING
FROM STRENGTHTO STRENGTH.
TWO MAJOR PROPERTY WEBSITES
HAVE RECOGNISED THE IMPORTANCE
OF ELA AND HAVE DEVELOPED LINKS
WITHTHE ACCREDITATION SCHEME.

If you've not signed up yet, or
want to know more about the
benefits, contact ELA for an
information pack:

0131 529 7278
heather.kirkland @edinburgh.gov.uk
www.edinburgh.gov.uk/ela

www.property.scotsman.com

www.lettingweb.com

online at: www.edinburgh.gov.uk/insideletting




Happy New Year and welcome to the first issue
of Inside Letting for 2007.

Edinburgh’s Winter Festivals brought
thousands of visitors to the city. With an
average hotel room rate of £100 per night,
many visitors rented holiday lets offered by
landlord’s taking advantage of the market.
OurTopTen on page three should answer any
questions you have about holiday lets.

Also in this issue we interview Isabel
Montgomery. As the President of the new
Private Rented Housing Panel, she explains
what changes are coming and how they will
affect landlords.

We have also provided some dates below for
your diary, which | hope you find useful.

i

Remember, we always welcome your feedback.

Lindsay Souter
EDITOR

January  If HMRC (formerly the Inland Revenue) have worked
out your tax bill you need to pay it by 31 January.

April The Property Investor & Homebuyer Show Scotland
20 - 22 April, SECC Glasgow
The show returns for a 3rd consecutive year. A must
for anyone in the property business.

May The first cases will be heard by the Private Rented
Housing Panel.

July Edinburgh’s festival season begins - providing great
opportunities for holiday lets.

September' Get your tax return in by 30th and HMRC will work out
your tax liability for you.

" November Edinburgh Responsible Renting Week 2007
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EDINBURGH'S

NEW HMO

GUIDELINES

In October 2006, the
Planning Committee
approved a change to
the guidelines set out
for consideration of
HMO applications.

Planning permission has
always been needed for
HMOs with more than
five unrelated residents
in the property. In
considering future
applications, Planning
will now take into account
whether the property is in
a "sensitive" area, which
has been defined as
being where 30% of
properties are used as
HMOs.

There is also a
recommendation that the
Council’s Regulatory

Committee considers all
HMO licence applications
in the defined "sensitive"
areas. The Regulatory
Committee are yet to
decide how this will be
adopted in practice.

LOOK OUT FOR
FURTHER UPDATES IN
FUTURE ISSUES OF
INSIDE LETTING.

5101

GOING
DIGITAL

TV services in Edinburgh will go completely digital
when the old analogue signal is switched off in 2010.
Any TV set or video recorder not converted will not
be able to receive TV programmes.

Not all landlords provide aTV set, but almost all
properties have an aerial socket that tenants can use.
You are responsible for ensuring that the aerial and
cabling can receive digital. There’s likely to be high
demand for equipment and installation in the lead
up to switchover, so it's advisable to act early.

i
Generally, if a house already has cable or satellite '

TV, there’s no need to do anything more. If the 9 ] TI
house has an aerial and gets good reception now, fue i
the aerial will probably receive digital. TR
If you provide aTV set, you need to make sure it can 10 Y :
work on the digital signal. Flats with communal TV Sy’
systems will need to have the system upgraded. "l

This will require co-ordination with other owners in
the block, so it is a good idea to start soon. THE HOLIDAY LEASE AND GUIDANCE NOTES ARE STILL
AVAILABLE FROM LETWISE.

FOR MORE INFORMATION GOTO

www.digitaluk.co.uk/en.html
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—— @ Taking notice...
i— j IN THE LAST ISSUE OF INSIDE
==~ LETTING, WE LOOKED AT THE
—_——————— . DEFINITION AND STATUTORY
e = REQUIREMENTS OF A 'SHORT
T . ASSURED TENANCY".

IN THIS ISSUE, JIM BAULD OF
SOLICITORS TC YOUNG TELLS US
WHAT'S NEEDED AT THE END OF A
TENANCY AND THE LEGAL ISSUES
INVOLVED IN SERVING NOTICES.

The main benefit of using a Short Assured Tenancy
is the fact that recovery of possession at the end
of the tenancy should be straightforward.

If the tenant does not move out at the end of the
tenancy, then a Court action will be required. But
assuming certain legal formalities are met, the
Sheriff Court must grant the Order for eviction.

It is the legal formalities to end the tenancy which
sometimes create difficulties.

The Notice to Quit

In all Assured Tenancies - including Short Assured
Tenancies - the law requires that a valid Notice to Quit
is served on the tenant. This notice has the effect of
ending the tenancy contract.

The Notice to Quit must be in a specific format and
must be served on the tenant at least 40 clear days
before the end of tenancy. This notice can only be
served by recorded delivery post or by Sheriff
Officers. It is not enough for the landlord to
personally deliver the Notice to Quit.

The Notice for recovery of possession
(Section 33)

As well as the Notice to Quit, Short Assured Tenancy
legislation also states that a separate Notice should be
given to the tenant, advising that the landlord wishes
to regain possession of the property.

INSIDE LETTING

This recovery of possession Notice is often referred to
as a Section 33 Notice as it is a legal requirement of
the Housing (Scotland) Act 1988 (section 33(1)(d). The
law does not specify the format of the Notice,
however, it is essential that the Notice is in writing and
states the date from which possession is required.
This Notice should also be sent by recorded delivery
or by Sheriff Officers.

The Form AT6

In addition to the Notice to Quit and the Notice for
recovery of possession, it is recommended that an
AT6 Form is served. The Form AT6 is a notice used by
landlords to indicate to tenants that court proceedings
for possession may be raised against them. This form
asks why you wish to end the tenancy, but if you are
seeking to end a Short Assured Tenancy you do not
need to give grounds for eviction.

So when ending a tenancy, three separate Notices
need to be served:- a valid Notice to Quit, a Form AT6
and a Notice for recovery of possession. When
serving all three notices you must give the tenant 2
months notice. Preparing these notices and serving
them on tenants is not always straightforward, but
they are essential to ensure that any Court action
succeeds.

For help and advice on ending a tenancy, as well
as all Notice templates, get in touch with the
letwise team. Contact details are on the back

page.




DJ Alexander explain how the
shortage of affordable housing
in the city has encouraged
them to expand their portfolio
and provide homes for rent to a
different client group.

Following an approach by
MacTaggart and Mikel just over
three years ago, DJ Alexander,
Edinburgh’s largest residential
letting agents and property
managers, added the
management of just over 450
units to their portfolio of 1500
properties.

In a departure from their
traditional business of managing
upper-end, furnished city
apartments, Alexanders
have diversified to manage
unfurnished family
accommodation in the Colinton
Mains, Crewe and Carrick Knowe
areas of the city.

These properties are proving to
be an attractive option for low
income households and those
unable to get onto Edinburgh'’s
property ladder.

Colin McShane, DJ Alexanders’
Portfolio Manager, explains the
reasons behind the company’s
expansion: “ Whilst the value of
these properties is less than city

centre properties, monthly
rentals can average £50 - £100
higher.This provides average
yields of 5.5%, compared to
average rental yields which are
between 3 - 4%. Investors are
recognising this trend and
Alexanders are now buying
similar properties on behalf of
their clients”

“The properties we have taken
on had been under performing
on the rental market. By
upgrading and letting them, we
were able to increase the rent
roll by 33% in the first year and
have sustained a growth of
around 10% each subsequent
year.

Colin sees this expansion as an
exciting opportunity, "We are
embracing the challenges of a
diverse ‘social housing based’
market. Instead of temporarily
housing corporate tenants, these
properties serve as good quality
suburban family
accommodation.”

Lo A L H
TR B

Colin McShane,
Portfolio Manager of DJ Alexander

"Many of these houses come
complete with gardens. This,
coupled with them being offered
for let unfurnished, make them
perfect homes rather than short
stay lets."

Alexanders have found that
good vetting of prospective
tenants, combined with a

pragmatic low to zero tolerance
approach towards rent arrears
and antisocial behaviour,
minimise major problems.

As Colin says, "It simply is a
case of sound knowledge of your
market and so avoiding the
pitfalls."

STOP PRESS

Diversifying even further
afield, DJ Alexanders will
open an office in Dubai
during 2007
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FOR DECADES
PRIVATETENANTS
HAVE HAD LITTLE
SUPPORT IN
RESOLVING
ISSUES OF
DISREPAIR.

NOW A NEW
TRIBUNAL, THE
PRIVATE RENTED
HOUSING PANEL
(PRHP), LOOKS
SETTO CHANGE
ALLTHAT.

LETWISE MEETS
THE WOMAN AT
THE HELM,
ISABEL
MONTGOMERY.
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Q: What is the background to the
formation of the panel?

A: The Scottish Executive was
concerned about issues of
disrepair in the housing stock —
it was felt that tenants did not
have sufficient access to a means
of redress. The Scottish
Executive were keen for
landlords and owner-occupiers
to take greater responsibility for
keeping their properties in good
repair. The Rent Assessment
Panel was already there, and
with its range of expertise it was
ideally situated to evolve into the
Private Rented Housing Panel
(PRHP). Back as far as March
2003, a Housing Improvement
Taskforce identified serious
problems of disrepair and
recommended that these issues
should be taken forward through
an extension of the powers of
the Rent Assessment Panel.

Q: How will the PRHP operate
and when will you start taking
cases?

A: Tenants will become aware of its
existence through a range of
publicity exercises. If they have an
issue with disrepair, they will be
asked to complete an application
form containing the basic
information and an explanation
about what the particular problem is.
The case will then either be referred
to a committee or —and this is a
really exciting development — parties
can opt to use our mediation service.
This is an excellent opportunity and
represents a whole new challenge
for us. About a third of our Panel will
receive mediation training to a
standard expected to meet the
requirements of the Scottish
Mediation Network when their
accreditation scheme is finalised in
due course. More than 75% of
established mediation schemes are
successful so we’re very optimistic
about this service. However in the
rare incidences where mediation
fails, the case will thengoonto a
committee, where it will be handled
by a new set of Panel members with
no prior involvement. \We expect to

start taking cases around the end of
May 2007, although we have yet to
confirm an exact date.

0: Do you expect landlords to
feel hostile to the panel?

A: There is no reason for
landlords to feel hostile. We
appreciate that problems can
arise simply from people not
fully understanding their
obligations. Once these are
explained to them, many people
will then be prepared to put the
problem right. The enforcement
powers the Panel has will be
used to deal with the small
number of rogue landlords who
cause problems for the whole
private rental sector.

When talking to groups of
landlords, | recognise that in
most cases, I’'m preaching to the
converted. Those who accept
their responsibilities as a
landlord have nothing to fear
from the Panel. So far as the
public is concerned, the new
Panel is being welcomed with
great enthusiasm. The court
environment can be very
intimidating and the Panel will
provide a user-friendly and
accessible alternative.

Q: Is the remit of the panel likely
to cross over to cover other
tenancy issues such as rent and
deposit disputes?

A: At this stage we’re just looking at
the repairing standard. We can only
act within our specific jurisdiction,
but this is where the mediation
service comes into its own. Tenants
don’t see these issues in separate
boxes in the way we have to, but
mediation offers far greater flexibility
for tenants to sit down with
landlords and talk through all the
issues.

Q: In the Housing (Scotland) Act
1987, a tolerable standard was
set out for all landlords to
adhere to. This is still in force —
will it not cause confusion with
the repairing standard the panel
is enforcing?

A: They are two totally different
beasts. The tolerable standard
was set out to deal with an
entirely different kind of housing
problem that was specific to its
time, and is not so relevant
today. Much of the 2006 Housing
(Scotland) Act is about
consolidating existing
legislation, and the repairing
standard very clearly sets out
what all tenants can expect as a
minimum right, not as a luxury.
It means the property must be
wind and watertight; the
structure must be in a
reasonable state of repair and
proper working order; as must
installations for providing water,
gas, electricity, heating, fixtures,
fittings and appliances. The
house must also have
satisfactory provision for
detecting fires.

0Q: What is your vision for the
future development of the
panel?

A: I'd like to see it take off and be
embraced. We have a major role
to play in providing an important
service for tenants who
previously had no easy way of
resolving repair disputes. | hope
to see us move forward and
extend our role, becoming more
all-embracing. We’re particularly
excited about the new mediation
service, and will make sure that it
does not result in any time
delays, but instead offers an
alternative way of finding a
satisfactory solution. On behalf
of the Panel | want to say "we’re
here, make use of us".
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Click-Let Ltd was launched by
private landlords Stewart and
Fiona Pitt in July 2003.

They recently opened an
office on Leith Walk and
manage 300 properties
throughout Edinburgh and
Fife.

They are supported by a team
of 6 professional staff.

INSIDE LETTING

STEWART PITT
back left, with the Click-Let team

() WHY EDINBURGH? WHAT'S SO
SPECIAL ABOUT ITS RENTAL
MARKET?

AToo many reasons to list....
Edinburgh consistently comes in
the top two or three Best Places
in Britain to live, based on a
whole range of life factors
including employment,
education, entertainment, quality
of housing etc. | reckon if it
wasn'’t for the weather it would
be first every time!

(): WHAT ARE YOUR MAIN
CONCERNS AS A
LANDLORD/AGENT?

A:The law surrounding private
rental properties strongly favours
tenants, in many cases
unreasonably - mainly to protect
tenants from unscrupulous
landlords. The new Scottish
Executive landlord registration and
other legislation offer more tenant
protection, so the time has come
to revisit landlords’ rights and
strike a fairer balance.

(): WHAT ABOUT THE LETWISE
COURSES?

A: Everyone at Click-Let attends
the courses.They are very
informative and have proved to
be invaluable.

(): WHAT DO YOU THINK OF
EDINBURGH LANDLORD
ACCREDITATION?

A: Raising the standard of
properties and property
management is critical to the
ongoing success of the Edinburgh
rental market. The whole
Edinburgh Council set-up
supporting the private rental
sector is great, including Inside
Letting, the advice and training
provided by letwise and
Edinburgh Landlord
Accreditation.

() BEST LANDLORD STORY?

/A On a cold winter’s night in
February one of our tenants sleep
walked naked and ended up out
in the street. | took a call at 2am
from a neighbour saying
someone was locked out “naked?
but she wouldn’t let them in until
| had confirmed their identity. |
confirmed he was our tenant and
she let him into the stair. | got
there about 15 minutes later.
Needless to say he was very very
cold, somewhat embarrassed but
very happy with our 24 hour
emergency call out service.

().: WHAT ADVICE WOULD YOU GIVE TO
LANDLORDS JUST STARTING OUT?

Ara key question for landlords to
research before investing is,
“Would | be prepared to live there
at the price | would be charging?”
There are many more prospective
tenants with a budget of £5650 or
less looking for a one or two
bedroom flat, than those with a
budget of £1000 per month.



ctwise

help and advice for Edinburgh's private tenants and landlords

letwise offer a programme of training and briefing events for private landlords.These
courses are designed to inform landlords about the various aspects of property and tenancy
management and to update on any changes which impact on the private rented market.

Landlord Training Programme: April 07 - June 07

TRAINING SESSIONS

Marketing Your Property and Deposits

Tenancy Agreements

Wednesday 4 April 2007, 1.00pm —4.30pm
Venue: European Room, City Chambers, High Street,
Edinburgh

Course objectives
By the end of the course delegates will:

e understand how to effectively market a
property and achieve optimum rents;

e understand the legal implications if they let a
property without the tenants actually viewing
the property (Distance Selling Regulations);

e know how to seek a tenant reference;

e understand the legalities and implications of
requesting a rent guarantor;

e understand the legal requirements around
deposits; and

* be aware of how to deal with disputes around
deposits.

Is it for you?

This course is beneficial both for newcomers to
the private renting business and experienced
landlords and letting agents alike.

Wednesday 18 April 2007 1.00pm —4.00pm
Venue: Radisson SAS Hotel, 80 High Street, Edinburgh

Course objectives
By the end of this course delegate will:

* be aware of the legal requirements and pitfalls
in creating assured and short assured
tenancies;

® be aware of unfair contract terms in leases and
how to avoid these;

e be aware of the legal rights and obligations of
landlords and tenants;

e understand what action can be taken against
tenants if things go wrong; and

* be aware of what could be construed as
harassment.

Is it for you?

This course is intended for private landlords and
letting agents involved in creating tenancy
agreements, whether let for individuals, families
or shared occupancy. It is intended to cover
assured and short assured tenancies, and is not
intended to address resident landlords or
protected tenancies.
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Recovery of Possession

Resolving Conflicts Positively

Thursday 26 April 2007, L00pm — 3.30pm
Venue: Holyrood Hotel, 81 Holyrood Road, Edinburgh

Course objectives
By the end of the course delegates will:

e understand the mandatory and discretionary
grounds for repossession;

e understand the legal requirements to
successfully regain possession at the end of a
lease;

* be aware of the notices and procedures
required in repossession;

* be aware of what can go wrong when seeking
possession, and how to avoid these problems;
and

e understand court processes.

Is it for you?

This course is intended for both new and
experienced landlords and letting agents. It is
not designed for resident landlords.

The Law of Repairs

Wednesday 2 May 2007, 100pm — 3.30pm
Venue: European Room, City Chambers, High Street,
Edinburgh

Course Objectives
By the end of this course delegates will:

® be aware of statutory and common law
repairing obligations;

e understand the remedies available to tenants
when landlords fail these duties;

* have an understanding of gas safety, furniture
and fire safety regulations, and electrical safety.

Is it for you?
This course is designed for both new and
experienced landlords and letting agents.

Thursday 24 May 2007, 12.45pm —4.00pm
Venue: Holyrood Hotel, 81 Holyrood Road, Edinburgh

This course will explore techniques for resolving conflicts
to everyone’s satisfaction. Typical disputes between
landlord/tenant and tenant/neighbours will be examined,
and delegates wiill learn straight forward practical
techniques for helping to ensure conflicts are handled
productively.

Course objectives
By the end of the course delegates will:

* be aware of how conflicts arise;

* have a better understanding of how conflicts
escalate;

* be aware of how not to make conflicts worse;

e be familiar with some constructive negotiating
techniques;

* be familiar with some practical skills for
handling conflict positively; and

® be aware of how mediation can help.

Is it for you?
This course is suitable for all private landlords
and letting agents.

Finance Matters

Wednesday 6 June 2007, 5.45pm —9.00pm
Venue: European Room, City Chambers, High Street,
Edinburgh

Course objectives
By the end of the course delegates will:

e understand the implications of current taxation
legislation as it affects landlords;

e understand the most effective ways to structure
finances to maximise benefits;

e understand the different types of mortgages
available and their advantages;

e understand how to maintain effective financial
and bookkeeping records; and

* be aware of the insurance market, and the
types of insurance covers landlords should
consider when renting property.

Is it for you?

This course is aimed at both new and
experienced landlords and letting agents, those
considering how to maximise tax benefits from
current legislation and those who would like
more information on effective bookkeeping.

pace 10 INSIDE LETTING



Keeping the Peace

Tuesday 26 June 2007, .00pm —4.00pm
Venue: Main Council Chambers, City Chambers, High
Street, Edinburgh

Antisocial behaviour can mean anything from noisy
washing machines to loud parties to crime. As a
registered private landlord you now have a legal
responsibility to deal with complaints about your tenant’s
behaviour — even if this behaviour does not appear
"antisocial" in the extreme. Failure to deal with your
tenant’s behaviour can lead to loss of your registered
private landlord status which ultimately means you would
be unable to let your property.

Course objectives
This course will:

e explain the different types of behaviour that are
defined as "antisocial";

® explain how, as a private landlord, you have a
legal responsibility to deal with your tenant’s
behaviour;

e tell you about how the Council can assist and
support you in meeting these obligations;

¢ advise you on ways you can try to avoid
antisocial behaviour occurring; and

e advise you on the steps you can take to deal
with situations where your tenant’s behaviour
is causing complaint.

Is it for you?
This course is an essential for all private
landlords.

All of these courses are free of charge.

You can book a place by contacting letwise
on 0131 529 7454 or e-mailing
letwise @edinburgh.gov.uk.

For further information about these
courses or future training events, contact
our Training & Development officer, Rachel
Fleming on 0131 529 2177 or e-mail:
rachel.fleming @edinburgh.gov.uk.

BRIEFING SESSIONS

The Repairing Standard and Disabled
Adaptations

Tuesday 15 May 2007, 2.00pm —4.00pm
Venue: Business Centre, City Chambers, High Street,
Edinburgh

The introduction of the Housing (Scotland) Act
2006 has brought in new repair and maintenance
responsibilities for landlords, as well as new
rights for private tenants to take action against
landlords who fail to comply by taking repair
disputes to the Private Rented Housing Panel.

In addition to this, from December 2006
landlords cannot reasonably refuse a request
from a disabled tenant who wishes to adapt the
property which they rent.

Is it for you?

This briefing session is useful for all landlords as it will
give details about how the legislation will affect you
and your tenants in practice and provide you with the
advice and information on how to deal with any
request or issues which may arise as a result of these
changes in law. During the session you will hear how
the Private Rented Housing Panel will operate, what
powers it will have and how it will affect landlords and
agents throughout Scotland.

Common Repairs

Tuesday 19 June 2007 6.00pm — 8.30pm
Venue: Business Centre, City Chambers, High Street,
Edinburgh

This briefing session will inform landlords how
theTenement’s Act affects them and their
involvement with common repairs. It will also
give landlords information on the City of
Edinburgh Council’'s own property management
service, Edinburgh Stair Partnership, and will
explain the processes of statutory notices.

Is it for you?

This briefing session is to enable landlords to
understand options and processes available in
managing common repairs.
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You can get this document on tape, in Braille,
large print and various computer formats if
you ask us. Please contact ITS on 0131 242
8181 and quote reference number 06437 ITS
can also give information on community
language translations.
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Edinburgh
Landlord

letwise &4 EDINBVRGH-

help and advice for Edinburgh's private tenants and landlords ‘ THE CITY OF EDINBURGH COUNCIL

SCOTTISH ASSOCIATION OF LANDLORDS

TEL: 0131 270 4774 TEL: 0131 529 7454 TEL: 0131 529 7278
E-MAIL: info@scottishlandlords.com E-MAIL: letwise@edinburgh.gov.uk E-MAIL: ela@edinburgh.gov.uk
www.scottishlandlords.com www.edinburgh.gov.uk/letwise www.edinburgh.gov.uk/ela




